
 

Benefit Contacts for Retirees 
 
The Northrop Grumman Benefit Center (NGBC) is where you 

can report a change of address, report a death, or apply for a 
pension. See the “myRetirement” menu item on the NGBC home 
page for retiree services. 

 
Northrop Grumman Benefits Center (NGBC) 

www.benefits.northropgrumman.com 
Phone: 800-894-4194 

 
Fidelity administers pension payments and the Northrop 

Grumman savings plan. 
Fidelity NetBenefits 

www.netbenefits.com/northropgrumman 
 
Via Benefits handles Medicare supplemental insurance and 

open enrollment. 
Via Benefits (a Tower Watson Company) 

www.viabenefits.com 
Phone: 855-832-0976 (M-F 8AM-9PM Eastern) 

 
A small number of TRW retirees receive their medical benefits 

through the Northrop Grumman Benefits Service Center. This 
center is staffed by Benefits Outsourcing Solutions, Inc. Their 
number is 800-894-4194. 

 
Metlife administers your life insurance if, after you retired, you 

continued your coverage under the Northrop Grumman group 
plan. 

Metlife www.metlife.com 
Phone: 800-638-6420 

 
If you were employed by TRW and retired before January 1, 

2006, you may be eligible for an insurance benefit, payable on 
your death. 


